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1 Chapter : Description of the D eliverable  T2.3.3 

The Interreg Danube Transnational Programme project Transdanube Travel Stories (TDTS) 

aims to promote sustainable tourism in the Danube Region with new narratives.  

 

In the progress of the project, various measures and activities are implemented to promote 

sustainable means of transport.  

 

While other deliverables, such as the creation of the Sustainable Tourism Mobility Plans 

(STOMPs), aim at identifying different opportunities for sustainable travel, the deliverables 

in WP 2 in the last phase of the project focus on the communication of th is information.  

 

In order to inform the target group of tourists in the best possible way abo ut sustainable 

travel options and to mot ivate them to use this sustainable mobility services, the deliverable 

T2.2.3 aims at updating Touristic Information Material as websites, brochures and trip 

planners to include (more) information on sustainable mobil ity services to get to the 

promoted destinations and points of interests.  

 

Deliverable T2.2.3: 

Touristic Information Material Including Sustainable Mobility Services 

 

AP Deliverable Description: 

òUpdated websites, brochures, trip planners, information materials now including 

sustainable travel options to get to the promoted attractions (documentation provided via 

screenshots).ó 

Deliverable Delivery Date: 

11.2022 
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2 Chapter:  Concept for the Implementation of the 

Deliverable  T2.3.3 

 

The concept for the implementation of the d eliverable D. T2.3.3 is divided in three parts. A 

questionnaire to survey the current status of information on sustainable mobility in the 

respective organisations of the project partners (1), an individual online meeting with "good 

practice" examples and further planning (2) and the implementation of the updating and 

development of the tourism information material on sustainable travel opportunities, as well 

as the documentation of the same (3). 

 

The first part consists of a questionnaire, which contains questions about the current 

promotion on sustainable mobility services of the organisation  of the individual partners . 

The questionnaire is asking about strategies, promotion material and different channels of 

promotion, such as print infor mation material, websites or social media like Instagram and 

Facebook. The questionnaire also asks about events like conferences and concerning to that 

about the advertisement for sustainable mobility  to reach the events. Finally, the 

questionnaire also contains questions on the budget for the deliverable and the planned 

updates. The online questionnaire has been sent to each PP by the WP2 lead DO.  

 

As a next step individual online meetings with each project partner are organized. DO 

prepared a presentation on the deliverable, further steps and researched and selected good 

practice examples (see annex) for the different kinds of information material  which were also 

presented to the partners. Afterwards the next steps and the individual plans of each project 

partner on the deliverable were discussed and collected.  

 

Summary of possibilities to integrate sustainable mobility  

Å Link to further information on the homepage of the website  

Å Links to mobility providers, e.g. local public transport and rail companies 

Å Information visible at first glance, supported by symbols, colors, photos, videos etc. 

Å Information on e.g. bicycle rental 

Å Integrate maps and (the developed) òTravel Time Mapsó 

Å Information on òlast mileó 

Å QR codes are e.g. suitable for printed information material and social media (they 

require little space and can lead directly to the homepage of mobility providers, so 

that e.g. the leaflet can be used sustainable for a long time) 
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The project-partners provided DO with screenshots and data of the present info rmation 

material. As the lead of the WP 2 DO is working on the documentation of the deliverable to 

provide a before and after comparison of the updated touristic information material 

concerning information on sustainable mobility services and offers. The project partners are 

working on the  update of the  information material and  are inform ing the DO about changes 

for the on -going documentation.  

 

In the following chapter, there is a separate sub-chapter for each project partner. 

Differentiated according to di fferent tourism information materials and/or communication 

channels, the respective status at the individual meetings at the beginning of 2022 regarding 

information on sustainable mobility is documented. Subsequently, screenshots of the 

updated information  material are presented in order to show a before and after comparison 

and thus the implementation of deliverable T2.3.3. 
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3 Chapter : Documentation  of each project partner  

3.1 : WGD Danube Upper Austria Tourism Ltd  

3.1.1 Website s/ Homepage  

The Danube Upper Austria Ltd has two different websites. The Danube pearls, which presents 

the results of the Interreg projects Transdanube Pearls and Transdanube Travel Stories and 

the òdonauregionó website. 

On the Danube Pearls website in the top lane, you can see the category òmobilityó with the 

subcategories ògetting thereó and òpearl hoppingó, which prepares information on traveling 

between the Danube pearls. In the first widget, there is a description on how to get there by 

bike or by e-bike. Followed by information to travel  by bus or by train. That is excellent 

because you do not give the visitor any advice on how to get there by car or plane, so the 

visitor is encouraged to go there in a sustainable way. Also very helpful is the railway widget 

where you can easily look up when your bus or train is leaving. On the second website, it is 

similar to the first site when it c omes to how to get there. First it is recommended to get 

there by bus and train, then by bike and then by car. In addition,  that is another way to 

promote sustainable mobility. On every subcategory, there is a link to the oebb (Austrian 

Train Company) where you can easily book a ticket. There is also an extra sub-page for the 

Danube Cycle Path, which includes an interactive map and cycle tours, as well as information 

on cycle hire stations and charging facilities for e-bikes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 Getting to the Upper Danube Region - before Screenshot  

https://www.danube-pearls.eu/
https://www.donauregion.at/
https://www.danube-pearls.eu/en/mobility/getting-there
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2 Location and getting there - before Screenshot 
3 Mobility along the Danube Cycle Path - before Screenshot 

4 Mobile on site - before Screenshot 5 Mobile on site - before Screenshot 

https://www.donauregion.at/en/service/artikel/detail/6220/mobile-on-site.html
https://www.donauregion.at/en/service/artikel/detail/6220/mobile-on-site.html
https://www.donauregion.at/en/danube-cycle-path/artikel/detail/6267/mobility.html
https://www.donauregion.at/en/danube-cycle-path/artikel/detail/6267/mobility.html
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The project partners are also responsible for the content and maintenance of the Danube 

Austria website. On the sub-page on how to get there, travel by car was originally described 

first and thus the focus. 
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6 Danube Austria website "Location" before 
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3.1.2 Website update s  

 

On the òdonauregionó website our project partners from t he Danube Upper Austria Ltd 

updated the information on the subpage òLocation and getting thereó (illustration number 

6). As a new feature the developed Travel Time Map for Linz and a direct link to the Danube 

pearls website with further information on sustainable travel options along the Danube are 

integrated. Furthermore, a new map for cyclists and hikers has been created, showing 

information on Danube ferries, navigation offers and bridges for crossing the river. A detailed 

map of the Danube Cycle Path with lots of useful information, such as topographical 

information on sections of the cycle path, has also been updated and integrated on the 

website. 

 

 

7 Updated website now including the Travel Time Map Linz and Link to the Danube Pearls website with further information 

  

https://www.donauregion.at/
https://www.danube-pearls.eu/
https://www.danube-pearls.eu/
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8 https://www.donauregion.at/radfahren-am-donauradweg/donau-faehren.html - Update with a new developed map and 

timetables for the Danube ferries, this information will soon also be available in English 

 

9 https://www.donauregion.at/radfahren-am-donauradweg.html - Updated map on the Danube cycle path with detailed 

information  
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On the Danube Pearls website, an extra sub-page has been set up in the Mobility section 

where you can find all eight created Travel Time Maps at a glance. These show motivating 

and sustainable travel options in the Danube Region.  

Furthermore, there is a separate sub-page with detailed information for each of the six trails 

developed. Here you will also find a document for sustainable travel inspiration for the 

respective trail. The sustainable travel inspirations can be found in Annex 5.4. 

 

 

10 Updated Danube Pearls website, now includes a new subpage with all of the eight developed travel Time Maps 

 

https://www.danube-pearls.eu/en/mobility/travel-time-maps
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For the Danube Austria website, the project partners also used the collected good practice 

examples as motivation and showed that you can make a difference even with few 

resources. The listing of the different mobility options was revised. As a result, local 

transport is now at the top and with the integrated tool for searching for rail connections, 

it is now absolutely in focus. This way, tourists are first made aware of sustainable mobility 

options before they think about travelling by car.  

 

 

11 Danube Austria website uodated ordner of mobility services information 

 

https://www.donau-oesterreich.at/en/location


 

14 
 

Touristic Information Material Including Sustainable Mobility Services   

3.1.3 Social media  

3.1.3.1 Instagram  

 

On the Instagram page, you can see very nice pictures, which motivate to hike or bike 

outside. Unfortunately, the posts can only be found in German. Thus, it is recommending to 

have the posts also in English.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.1.3.2 Facebook 

On the Facebook page, you can see very nice pictures, which motivate to hike or bike outside. 

Unfortunately, the posts can only be found in German. Thus, it is also recommending to have 

the post also in English. 

 

 

 

15 Promotion of sustainable boat tours on Facebook 

13 Promotion of hiking routes on Instagram 12 Promotion of bicycle tours on Instagram 

14 Promotion of cycling tours along the Danube on 

Facebook 

https://www.facebook.com/donauregion/photos/pcb.389886585889602/389884545889806/
https://www.facebook.com/donauregion/photos/pcb.372136320997962/372135000998094/
https://www.instagram.com/p/CWBmWgAoJo0/
https://www.instagram.com/p/Buv40mFjGo4/
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In the coming future, the project partner will most likely place more emphasis on English-

language information beneath the posts  on the social media platforms Instagram and 

Facebook, but has not yet been able to implement this during the project period due to 

resource constraints. 

 

3.1.4 Brochures  

In the accommodation register, all information can be found in German and English. In 

addition to an overview of accommodations, this also includes a general map of the Danube 

Cycle Path in Upper Austria with motivating and beautifully presented experiences by bike 

or on foot along the Danube. The Danube Card is also presented, with which you can also 

get discounts on bicycle rentals, among other things. As this is a detailed and up-to-date 

information material with a focus  on sustainable tourism and sustainable mobility, no update 

is planned. 

 

 

16 https://www.donauregion.at/fileadmin/user_upload/danube/Prospekte/Unterkunftsverzeichnis_klein.pdf - 

accommodation register including information on Danube Card 
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17 https://www.donauregion.at/fileadmin/user_upload/danube/Prospekte/Unterkunftsverzeichnis_klein.pdf - 

accommodation register - map and further information  

 

 
18 https://www.donauregion.at/fileadmin/user_upload/danube/Prospekte/Unterkunftsverzeichnis_klein.pdf - 

accommodation register - example content  
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3.2 Tourism Board Linz  

3.2.1 Website/Homepage  

On the Linztourism website, there are subcategories called ògetting to Linzó, the first thing 

you will see is getting there by train, and the second thing you will see is getti ng there by 

car. Another subcategory is called òtransfer in Linzó. Here you can see the local transport 

connections that are primarily sustainable (beside taxi) and this is again an easy way to 

promote sustainable mobility. As can be seen in the following illustrations, the project 

partners from the Tourism Board Linz have already integrated a lot of information on 

sustainable mobility of fers on their website. With many links and information on public 

transport and travelling by train, tourists are motivated to travel to Linz in a sustainable way 

and to move around the city in a sustainable way. 

 

19 Getting to Linz and Transfer in Linz, already existing information 

https://www.linztourismus.at/
https://www.linztourismus.at/en/leisure/plan-a-trip/how-to-travel-to-linz/train/
https://www.linztourismus.at/en/leisure/plan-a-trip/how-to-travel-to-linz/
https://www.linztourismus.at/en/leisure/plan-a-trip/transfers/
https://www.linztourismus.at/en/leisure/plan-a-trip/transfers/
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3.2.2 Website update s  

 

On the subpages "Taking the train to Linz" and òTravel to Linz bey busó the Travel Time Map for Linz 

has been integrated. This shows a selection of motivating train and bus connections to Linz and thus 

visualises the good connections to long-distance traffic. Tourists are thus informed that they do not 

need their own car for a trip to Lin z and a holiday in the city and that they can travel sustainably 

without any difficulties.  

 

 

 

20 updated website now with Travel Time Map Linz 

https://www.linztourismus.at/en/leisure/plan-a-trip/how-to-travel-to-linz/train/
https://www.linztourismus.at/en/leisure/plan-a-trip/how-to-travel-to-linz/bus/
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Another update on the website is the promotion of the new so -called "space ticket". In 

addition to a new marketing strategy for the city of Linz, the project partners have 

implemented another measure to promote sustainable mobility. If you travel to Linz by train 

from a distance of at least 20 kilometres, you can now redeem your train ticket at the tourist 

information office for a û10.00 voucher, which can be used in 1000 different ways. 

 

 

21 Promotion of the new voucher for sustainable travel by train 
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3.2.3 Linz Card 

There is a special offer you can use in Linz: The Linz Card. This linz card is available for one, 

two or three days. In addition to discounts in cultural and gastronomic establishments, the 

price also includes the use of public transport in the Linz city area. From a validity of two 

days, the ride on the Pöstlingsbergbahn, a popular and sustainable excursion, is also free of 

charge.  

 

3.2.4 Linz App  

The Linz app is just like the homepage. It gives a detailed description of how to get there in 

a sustainable way. It also gives an overview about how to travel in Linz for example you can 

rent a bicycle via the App.  

 

 

 

 

 

 

 

 

 

 

 

22 examples of Linz App 

https://www.linztourismus.at/en/leisure/plan-a-trip/city-cards/
https://www.linztourismus.at/en/leisure/plan-a-trip/app/
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3.2.5 Brochures  

It is very helpful that there is a map offered on the website. On the map the local means of 

transport are marked, so the tourists can easily decide what they want to see and how they 

can get around there via the local means of transport. Unfortunately, all flyers and maps are 

only available in German, but the project partners are already planning to work on brochures 

in English. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

23 Map of public transport in Linz 

https://www.linztourismus.at/assets/Uploads/Stadtplan-Linz-2020.pdf


 

22 
 

Touristic Information Material Including Sustainable Mobility Services   

3.3 West Pannon Regional and Economic Development Public 

Nonprofit Ltd  

3.3.1 Website s/Homepage  

The website òwww.westpannon.huó contains projects about the sustainable way of traveling. 

The websites òsacroveloó and òviasanktmartini bzgló are still under construction. The direct 

reference to sustainable mobility is missing a bit at the beginning of the year 2022.  

 

 

24 contact information and interactive map on West Pannon website 

 

 

25 contact information on Via Sancti Martini website 

http://www.westpannon.hu/
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3.3.2 Website updates  

The project partners of West Pannon have linked another newly created subpage on the 

"Contact" subpage. Under "Mobility information" you can now find a lot of information on 

sustainable mobility. The newly created Travel Time Map for Budapest was integrated and 

the interactive maps were added, so that there is a map for both locations, which can, for 

example, show the walking distance from the public transport to the organisation's locations. 

In addition, information and links for public transport and train connections were added. 

These are shown as linked websites but also as QR codes. Brochures and social media are 

not currently used for public communication.  

 

26 updated subpage on sustainable mobility and contact information on West Pannon website 
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The Travel Time Map of Budapest and the links to information on public transport and train 

providers and connections have also been added to the second web page on the St. Martin's 

Route. 

 

 

27 Travel Time Map Budapest and information on sustainable mobility on website Via Sancti Martini 
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3.4 Institute for Culture, Tourism and Sport Murska Sobota  

3.4.1 Website s/Homepage  

Our project partners from Murska Sobota in Slovenia are also responsible for two different 

websites. On the one hand, the website of the organisation Institute for Culture, Tourism and 

Sport Murska Sobota in Slovenian. And on the other hand the general website 

www.visitmurskasobota.si for tourism in Murska Sobota. On the website of the organisation 

there was no information on sustainable mobility so far. On the website visit Murska Sobota 

there was a paragraph under the heading "Murska Sobota for a green future" which 

summarised the information on sustainable, regional mobility offers in general.  

 

 

 

28 Information on sustainable mobility on the website of visit Murska Sobota 

 

 

 

 

 

https://www.zkts-ms.si/turizem/tic-murska-sobota
https://www.zkts-ms.si/turizem/tic-murska-sobota
http://www.visitmurskasobota.si/
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3.4.2 Website updates  

The contact information on the website of the organisation Institute for Culture, Tourism 

and Sport Murska Sobotaof was updated with the Travel Time Map for Murska Sobota in 

order to motivate tourists to travel sustainably by long -distance public transport . 

 

 

29 updated contact information on the website of the Institute for culture, tourism and sport Murska Sobota 

https://www.zkts-ms.si/turizem/tic-murska-sobota
https://www.zkts-ms.si/turizem/tic-murska-sobota
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The website www.visitmurskasobota.si was not only supplemented on t he topic of 

sustainable mobility offers, but completely revised. There is now a separate sub-page on the 

topic of Sustainable in Murska Sobota - let your way be green. Here you can find the newly 

created Travel Time Map for Murska Sobota and an overview of all sustainable mobility 

services on site. If you click on the respective image tiles, you will get to further sub-pages 

with the respective detailed and motivating inf ormation. The following sub -pages and 

information are relevant for the target group of tourists: Bicycle sharing system, bicycle and 

e-scooter rental options, information on public transport  and information on e-car sharing 

in the city. 

 

30 new subpage on sustainable mobility with Travel Time Map 

http://www.visitmurskasobota.si/
https://www.visitmurskasobota.si/sustainable-in-murska-sobota/?lang=en
https://www.visitmurskasobota.si/soboski-biciklin/?lang=en
https://www.visitmurskasobota.si/rent-a-bike-or-an-e-scooter/?lang=en
https://www.visitmurskasobota.si/rent-a-bike-or-an-e-scooter/?lang=en
https://www.visitmurskasobota.si/sobocanec/?lang=en
https://www.visitmurskasobota.si/avant2go/?lang=en
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32 new subpage on bike and e-scooter rental options 

 

 

31 new subpage on bicycle sharing 
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34 new subpage on e-car sharing 

 

3.4.3 Brochures  

In 2023, it is planned to publish the collected information on sustainable mobility offers also 

in printed form, probably as an information brochure for tourists and locals. Depending on 

resources, the public relations work will also be extended to social media and the information 

on sustainable mobility offers in the region will then also be communicated and promoted 

to the public via this channel.  

33 new subpage on public transport 
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3.5 Croatian Association for Tourism and Rural Development ăThe 

Village Membership Clubó 

3.5.1 Websit e/Homepage  

On the website of the project partners of Klub Clanova Selo in Croatia, there was only contact 

information and an interactive google map for planning the (sustainable) getting there.  

 

 

 

 

 

35 original contact information on the website of Klub Clanova Selo 
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3.5.1.1 Website update s  

The project partners have updated and added information on the promotion of sustainable 

mobility services in various places on their website. The sub-page "Contact" was 

supplemented with the newly created Travel Time Map for Zagreb to promote sustainable 

travel. A new category on (sustainable) mobility was added to the TDTS project subpage. On 

this page you will find an overview and description of the Croatian destinations on the six 

developed trails: Ilok, Zmajevac, Vukovar and Zagreb. On the sub-page for each destination 

you will find information on possibilities for a sustainable journey, further  links and 

information on sustainable mobility services on site. The sub-page for Zagreb also includes 

the Travel Time Map for Zagreb. 

 

 

36 updated contact information now including Travel Time Map Zagreb 

https://klubselo.hr/contact/
https://klubselo.hr/projekti/hrvatska/mobilnost-mobility
https://klubselo.hr/projekti/nagrada/ilok
https://klubselo.hr/projekti/nagrada/zmajevac
https://klubselo.hr/projekti/nagrada/vukovar
https://klubselo.hr/projekti/nagrada/zagreb


 

32 
 

Touristic Information Material Including Sustainable Mobility Services   

 

37 new subpage on sustainable mobility 

 

 

 

 

38 overview of Croatian destinations on the six trails 
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39 new subpage with information on sustainable mobility for Ilok 
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40 new subpage with information on sustainable mobility for Zagreb 






















































































































































































